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Disability Studies Influence 

 
 Construct of Disability 

 Medical model  
 Social/ interactive model 

 Requirement of third party documentation 
supports the medical model 

 Disability studies have influenced the 
change to the social/ interactive model 

 How is this change reflected in the new 
documentation guidelines? 
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Documentation Requirements 

 Previous documentation guidelines were 
based on the medical model 

 New guidelines reflect a change in how we 
establish disability    

 Sources of Documentation: 
 Primary – self-report 
 Secondary – observation and interaction 
= Interview! 

  http://www.ahead.org/resources/documentation_guidance 
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Benefits of  Interviewing 

 Assists in gathering more complete 
information 

 Creates rapport and a relationship of trust 
 Facilitates understanding of how the 
disability impacts the individual 

 Provides a clearer understanding of the 
reasonableness of the accommodation 
request within the context of the course 
and/or program  



Benefits Continue 

 A positive interview can influence a 
student’s decision to use services 

 Reflects what the student needs rather 
than what a professional thinks is 
important for access 

 



Interviewing Skills 

 Be present 
 Be attentive 
 Be flexible 
 Be accurate 

 
 This is an opportunity to put the 

information in writing so there is no 
confusion later on. 





Why Structured? 

 Equitable 
 Supports the interviewer in the decision 

making process 
 Supports students in their ability to tell 

their story and express their needs 
 Facilitates accommodation 

recommendation based on functional 
limitation  
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Developing a Structured Interview 

 Demographic Information  
 Develop rapport 
 Show interest in the individual 
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Educational History 

 Provides information: 
 Past accommodation use and effectiveness 
 Previous educational experience 
 Current program of study 
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Disability / Chronic Illness History 

 Allows students to tell their story 
 Clarifies student needs 
 Gives information about self-advocacy 

 



Why A Skill Review? 

 Provides information on strengths and 
areas of concern 

 Focuses student discussion 
 Reveals specific areas to address related 

to accommodations 
 Leads into accommodation discussion 



Accommodation Discussion 
 It is a collaborative process 
 Relies on direct information from student 

rather than professional recommendations 
 Tends to be more  
   relevant to the situation 
 Translates previous  
   accommodations into  
   higher education  
   environment 
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Other Sections 
 Employment History 
 Housing / Transportation 
 Family 
 Support Services / Programs 
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Supplemental Health Information 

 Optional  
 Beneficial when waiting for further 

documentation 
 Clarifies older documentation  

 



Interview Revisions 

 Over 200 structured interviews this year 
 What is working in the structured 

interview 
 What is not working and is in revision 
 Remember – Be Flexible  


